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Objective

As a cabin crew , i learned how to deal with different type of people , be a part of a team and i have the ability to work
under pressure with a smile on my face also i become more responsible and i'm an excellent communicator .

As a graphic designer ,i learned how to visualize things and to manage social media advertisement .
As beauty salon manager, | become more responsible ,customer-focused , well organized and strong leadership skills .

| believe that those qualities allows me to have a successful career .

Work experience:

Saudi Gulf Airlines 31 march 2016 — 31March 2021

Senior cabin crew:

° Performed general office duties and administrative tasks.

¢ i start working as cabin crew when i joined the company and i did my aviation training in GAA

® 1st of June 2017 I've been upgraded as a cabin senior / operated VIP flights .

Beauty salon Manager : MAY 2021 — Present

Promoting high levels of customer service, advertising the salon services, ordering and selling hair and beauty
products, also i ensure all staff are complying with occupational health and safety regulations.

SOULA tourist shopping center :October 2015 — February 2016

customer service sales, advertisement video maker and social media management .

OXYD company of photography and design : January 2013 — June 2014

Graphic designer ,digital marketing advertising , web development and social media management .



Certifications :

e CSS certificate of safety and security 2014 in CIFAC and 2016 in GAA.
e Firs Aid certificate.
e Crew resource management certificate.

Education:

University of Technology Mahdia Tunisia 2010 — 2013

Higher Diploma of Multimedia and web development

Bachelor of science 2007 — 2010
High school K.Monastir

Qualities and skills:

° Qualities: cosmopolitan , cheerful , punctual , sociable , self confident and empathetic ,hard worker .

® Skills: Good team player , interpersonal ,Advanced knowledge of MS office , communication skills ( fluent
English ,french and Arabic , basic German )

Interests:

Music, scuba diving , dance , Gym , traveling .
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